TUVNORD

TUVNORD

Certificate [E==

tuev-nord.de

Management system as per

EN IS0 22301:2019

The Certification Body TUV NORD CERT GmbH hereby confirms as a result of the audit, assessment
and certification decision according to ISO/IEC 17021-1:2015, that the organization

novomind AG
Bramfelder Chaussee 45
22177 Hamburg
Deutschland

with the locations according to the annex

operates a management system in accordance with the requirements of EN ISO 22301: 2019 and
will be assessed for conformity within the 3 year term of validity of the certificate.

Scope

Resilient operation of the Saa$S products iAGENT, iSHOP, iPIM and
iMARKET

Certificate Registration No. 44 756 251283 Valid from 2026-04-22
Audit Report No. 3540 3517 Valid until 2029-04-21
Initial certification 2026
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Certification Bo&y at TOV NORD CERT GmbH

TUV NORD CERT GmbH
Am TUV 1, 45307 Essen (( DAKKS

www.tuev-nord-cert.com Deutsche
Akkreditierungsstelle
D-ZM-12007-01-00
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TUVNORD

TUVNORD

Certificate Ea

ISO 22301

Management system as per tuev-nord.de

EN ISO 22301: 2019

The Certification Body TUV NORD CERT GmbH hereby confirms as a result of the audit, assessment
and certification decision according to ISO/IEC 17021-1:2015, that the organization

novomind AG
Bramfelder Chaussee 45
22177 Hamburg
Germany

operates a management system in accordance with the requirements of EN ISO 22301: 2019 at
the location

novomind AG Collocation by Equinix (Germany) GmbH
Kruppstrasse 121-127

60388 Frankfurt am Main

Germany

will be assessed for conformity within the 3 year term of validity of the certificate.

Scope

Resilient operation of the Saa$S products iAGENT, iSHOP, iPIM and
iMARKET

Certificate Registration No. 44 756 251283-001 Valid from 2026-04-22
Audit Report No. 3540 3517 Valid until  2029-04-21
Initial certification 2026
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Essen, 2026-04-22 1 _b,&ougf_—
Certification gody atTUV NORD CERT GmbH

This certificate is valid in conjunction with the main certificate.

TUV NORD CERT GmbH
Am TUV 1, 45307 Essen (( DAKKS

www.tuev-nord-cert.com Deutsche
Akkreditierungsstelle
D-ZM-12007-01-00

TOV®



TUVNORD

TUVNORD

Certificate Ea

ISO 22301

Management system as per tuev-nord.de

EN ISO 22301: 2019

The Certification Body TUV NORD CERT GmbH hereby confirms as a result of the audit, assessment
and certification decision according to ISO/IEC 17021-1:2015, that the organization

novomind AG
Bramfelder Chaussee 45
22177 Hamburg
Germany

operates a management system in accordance with the requirements of EN ISO 22301: 2019 at
the location

novomind AG Collocation by Equinix (Germany) GmbH
GutleutstraRe 310

60327 Frankfurt am Main

Germany

will be assessed for conformity within the 3 year term of validity of the certificate.

Scope

Resilient operation of the Saa$S products iAGENT, iSHOP, iPIM and
iMARKET

Certificate Registration No. 44 756 251283-002 Valid from 2026-04-22
Audit Report No. 3540 3517 Valid until  2029-04-21
Initial certification 2026

|
Essen, 2026-04-22 1 _b,&ougf_—
Certification gody atTUV NORD CERT GmbH

This certificate is valid in conjunction with the main certificate.

TUV NORD CERT GmbH
Am TUV 1, 45307 Essen (( DAKKS

www.tuev-nord-cert.com Deutsche
Akkreditierungsstelle
D-ZM-12007-01-00

TOV®



TUVNORD

Annex

to Certificate Registration No. 44 756 251283
EN IS0 22301:2019

novomind AG
Bramfelder Chaussee 45

22177 Hamburg

Germany

Certificate Registration No. Location Scope

44 756 251283-001 novomind AG Collocation Resilient operation of the SaaS products iAGENT,

by Equinix (Germany) GmbH | iSHOP, iPIM and iMARKET
Kruppstrasse 121-127
60388 Frankfurt am Main
Deutschland

44 756 251283-002 novomind AG Collocation Resilient operation of the SaaS products iIAGENT,
by Equinix (Germany) GmbH | iSHOP, iPIM and iMARKET

Gutleutstrafze 310

60327 Frankfurt am Main
Deutschland

End of the List
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